
 2-1-1 Idaho CareLine State Fiscal Year-to-Date Contacts by Region 

As of June 2009 
[State Fiscal Year (SFY) = July 1, 2008 to June 30, 2009]

Out of

State

Abuse/Neglect 274 111 992 1534 319 234 296 120 3880

Adoption 110 72 223 342 93 95 160 341 1436

Childcare 3604 1770 11851 12171 4797 5127 4753 117 44190

Clearinghouse 23 25 41 79 27 19 14 3 231

Dentist 64 25 230 518 74 51 108 4 1074

Disabilities (under age 3) 36 31 152 206 31 33 73 5 567

Disabilities (age 3 & older) 102 42 375 683 103 85 104 7 1501

Doctor 122 43 470 1008 140 74 177 6 2040

Employment / Business 135 53 616 823 97 83 150 20 1977

Environmental Health 56 23 287 526 66 82 188 6 1234

Financial Service / Benefits 5713 2653 23931 29945 5674 3263 4951 613 76743

Foster Care 162 63 490 722 129 101 161 18 1846

Fraud 110 58 275 308 113 92 100 30 1086

Health Resources 617 247 1832 3706 844 513 882 418 9059

Immunizations 52 27 221 364 74 32 240 5 1015

Medicaid (Age 19 -) 1564 437 3563 4024 1702 907 1648 122 13967

Medicaid (Age 19 +) 2069 1003 4703 6542 1899 1161 2426 369 20172

Medicaid Dentist 288 150 433 708 253 78 183 1 2094

Medicaid Doctor 514 145 1722 2498 544 200 508 13 6144

Mental Health 135 105 621 1449 145 150 185 20 2810

Miscellaneous 437 188 2049 4850 525 422 461 1611 10543

Senior Issues (Age 60 & older) 319 114 445 872 125 133 137 14 2159

Social Security 115 40 359 520 102 115 135 11 1397

Substance Abuse 79 45 292 880 101 92 76 8 1573

Tobacco 32 32 125 250 38 31 26 1 535

WIC 454 141 1075 1630 254 350 538 15 4457

Total: 17186 7643 57373 77158 18269 13523 18680 3898 213730

Reg V Reg VI Reg VII Total CallsReg IVCall Classification Reg I Reg II Reg III

Source: IDHW 2-1-1 Idaho CareLine "Get Connected, Get Answers"
Note: Report displays the cumulative contacts received to date during the SFY by contact classification, by IDHW region, and total contacts to date.


